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WELCOME HOME

By The Haven Assisted Living Inc.

We hope you enjoy our new interactive format...this is the seventh month
with this new format...

Once Again our newsletter has been redesigned in an effort to provide
important and timely information about our aging nation in an effort to
help educate all of our subscribers as well as keep our family members
and residents informed about current events at The Haven Assisted Living
Facilities...

The older I get, the more
clearly | remember things
that never happened.

As always, your comments are welcome...if there is an event or topic you
— Mark Twain would like to be featured in the “Senior Moment” Newsletter, please
email us at newsletter@virginiaassistedliving.org .

Our interactive format allows you to simply pres Ctrl+Click to get the full
story...we hope this reduces the time required to scan our newsletter
while providing important articles to review at your convenience...

p

Never ask old people how they
are if you have anything to do
that day.

— Joe Restivo

Now that Hug brings a smile to your face...



mailto:newsletter@virginiaassistedliving.org
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ACTIVITIES

May 02 - Visit to the Farm for Animal Therapy
May 09 - Senior Luncheon west end assembly of God
May 16 - Theater Day

May 23 - Dairy Queen

May 30 - Memorial Day "Cook Out"

BIRTHDAYS

Marvin Blunt 5/03/1922
Hilda Walker 5/08/1923
Annie King 5/15/1929
Warren Eib 5/16/1948
Mae Elliot 5/19/1930

Rick Rickman 5/30/1923

"The best part about being my age is
in knowing how my life worked out."

-- Scott Adams

"If I'd known | was going to
live this long, I'd have taken
better care of myself."

--Eubie Blake, age 100
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SPECIAL THANKS - FAMILY MEMBERS

Mayfield
The family of Lucille Shoemaker (Bill and Jane Lowry) would like to thank Nora our
staff member at Mayfield for the care/compassion shown during Lucille’s stay.

Molly White called to thank Nora our staff member for being persistent Charles
Wheeler’s homecare agency concerning his medical device.

Studley

Thanks to Pearl Evans granddaughter Melissa Hicks and her daughter Lindsey for
bringing Dinner with paper plates...they supplied BBQ with all the fixings and dessert
for all of us.

Thank you to Pearl Evans daughter Anne for bringing pizza dinner for all of us...yummy

Harborough
Thank you to Lucille’s daughter that brought a pound cake and chocolate chip
cookies.

Hebner
Thank you to Nancy Ruffin’s son Jackie Parsley for putting on the Easter brunch for
the ladies.

Thank you to Dorothy Moody (POA) for Geneva Mills for bringing cookies.

Eleanor
Thank you to Hilda Walker’s daughter Beverly Sterns that brought banana pudding...

Thank you to Hilda Walker’s daughter Helen Harrison that brought us an Easter basket
loaded with goodies...

Thank you to Fonda Adams that brought 2 pizzas for all us to enjoy...

“That best portion of a good man's life; his little, nameless, unremembered acts of kindness and love.”

William Wordsworth




PICTURES OF THE MONTH

Cathleen Crone conducting Activities at Lakeway...

A bell's not a bell 'til you
ring it, A song's not a song
'til you sing it, Love in your
heart wasn't put there to
stay, Love isn't love 'til you
give it away!

-Oscar Hammerstein 11



http://www.brainyquote.com/quotes/quotes/o/oscarhamme130550.html
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Every time you hear a
bell ring, it means that
some angel’s just got
his wings.

-Frances Goodrich



http://www.brainyquote.com/quotes/quotes/f/francesgoo397660.html
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Cathleen Crone conducting Activities at River...

We're all kissed by angels but
some of us never think to
pucker.

~Terri Guillemets

There is no way I am playing the bells...
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Ok, Ok..I'm playing the bells...
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Cathleen Crone conducting Activities at Harborough...

Happiness lies for those
who cry, those who have
searched, and those who
have tried, for only they
can appreciate the
importance of people who
have touched their lives.
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| “A friend hears the song in my heart
and sings it to me when my memory
fails.”

- Anonymous

Thank you Cathleen for the joy you bring to others...your caring warms the soul...




The tistory of Laster

Scripture References:
Matthew 28:1-20; Mark 16:1-20; Luke 24:1-49; John 20:1-21:25.
Resurrection of Jesus Christ - Story Summary:

After Jesus was crucified, Joseph of Arimathea had Christ's body placed in
his own tomb. A large stone covered the entrance and soldiers guarded the
sealed tomb. On the third day, a Sunday, several women (Mary Magdalene,
Mary the mother of James, Joanna and Salome are all mentioned in the
gospel accounts) went to the tomb at dawn to anoint the body of Jesus.

A violent earthquake took place as an angel from heaven rolled back the
stone. The guards shook in fear as the angel, dressed in bright white, sat
upon the stone. The angel announced to the women that Jesus who was
crucified was no longer in the tomb, "He is risen, just as he said." Then he
instructed the women to inspect the tomb and see for themselves. Next he
told them to go inform the disciples.

With a mixture of fear and joy they ran to obey the angel's command, but
suddenly Jesus met them on their way. They fell at his feet and worshiped
him. Jesus then said to them, "Do not be afraid. Go tell my brothers to go to
Galilee. There they will see me."

When the guards reported what had happened to the chief priests, they
bribed the soldiers with a large sum of money, telling them to lie and say
that the disciples had stolen the body in the night.

After his resurrection, Jesus appeared to the women near the tomb and later
at least twice to the disciples while they were gathered at a house in prayer.
He visited two of the disciples on the road to Emmaus and he also appeared
at the Sea of Galilee while several of the disciples were fishing.



http://christianity.about.com/od/newtestamentpeople/p/jesuschrist.htm
http://christianity.about.com/od/goodfriday/p/crucifixionhub.htm
http://christianity.about.com/od/newtestamentpeople/a/Joseph-Of-Arimathea.htm
http://christianity.about.com/od/symbolspictures/ig/Israel-Tour-Pictures/14IsraelGardenTomb800x600.htm
http://christianity.about.com/od/easter/a/7-Proofs-Of-The-Resurrection.htm
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FAMILY MEMBER KNOWLEDGE CENTER

Communication between Families, Administrators, and Corporate

The Haven Assisted Living Inc. has gone out of its way to allow for open
communication with Residents, Legal Representatives, and Family Members, however;
it seems many would prefer to make decisions without first exercising protocol to
resolve issues within the facilities. The following information is presented in an
attempt to stimulate communication for the benefit of our Residents and dispel any
misunderstandings between Administrators and Family Members.

The following are all of the recourses’ that are currently and have been in place:
22 VAC 40-72-810. Resident councils.

A. The facility shall permit and encourage the formation of a resident council by
residents, and shall assist the residents in its establishment.

B. The resident council shall be composed of residents of the facility and the council
may extend membership to family members, advocates, friends, and others. Residents
shall be encouraged, but shall not be compelled, to attend meetings.

C. The facility shall assist residents in maintaining the resident council, including, but
not limited to:

1. Scheduling regular meetings;

2. Providing space for meetings;

3. Posting notice for meetings;

4. Providing assistance in attending meetings for those residents who request it; and
5. Preparing written reports of meetings for dissemination to all residents.

D. In order to promote a free exchange of ideas, at least part of each meeting shall be
allowed to be conducted without the presence of any facility personnel.

E. The purposes of the resident council shall be to:

1. Work with the administration in improving the quality of life for all residents;
2. Discuss the services offered by the facility and make recommendations for
resolution of identified problems or concerns; and

3. Perform other functions as determined by the council.

F. If there is no council, the facility shall annually remind residents that they may
establish a resident council and that the facility would assist in its formation and
maintenance. The general purpose of the council shall also be explained at this time.
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The Haven Assisted Living consistently promotes the use of Resident Councils in the
facilities as demonstrated in past Newsletters.

Facility Concern Forms

Facility Concern Forms are located at each facility to allow for any person who visits
the facility to anonymously file a concern in writing.

Policy & Procedure - Upon receipt of a Facility Concern Form The Haven Assisted

Living will initiate an internal investigation to a conclusion of the findings and
maintain the report on file for a period of two years.

Evaluation of Service Form

The Evaluation of Service Form is typically sent out up to four times per year to
survey the perception of the Family Members and Legal Representatives of the
services provided. These forms can remain anonymous and are used to affect policies
and procedures to enhance our services to Residents.

Suggestion Box

There is a Suggestion Box located at the Sign-In table at each facility to allow
anonymous suggestions to enhance our services.

Family Counsel Days

The Haven Assisted Living has promoted Family Counsel Days in past Newsletters held
on the last Thursday of every month at our Corporate Offices from 3pm to 8pm. This
promotion began in January of 2009.

Family Requested Meetings

The Administrators direct cell phone number is posted at the Sign-In table at each
facility to allow direct communication to request a problem-solving meeting.
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History

It has been the direct experience of The Haven Assisted Living that many Legal
Representatives and Family Members will not follow the available protocols to resolve
issues, they either create a hostile environment with other Family Members, call all
of the licensing agencies and make anonymous complaints, or remove their loved ones
from the facility without ever giving the Administrator and/or the company the
opportunity to resolve any real or perceived issues.

It is the duty of each Administrator to protect the rights of each resident. The
Administrators are licensed by the Virginia Department of Health Professions Board of
Long Term Care Administrators and are tested by the National Association of Boards;
the Facilities are licensed under the Virginia Department of Social Services.

The idea that you cannot voice your concerns in fear that your loved one will be the
recipient of retaliation in utterly ignorant, we are in the business of providing needed
service for our Elderly and the community, any wrong doing by a staff member will be
met with swift action to protect the Residents as well as being documented and
reported.

The Haven Assisted Living Inc. has always worked with Legal Representatives, Family,
Inspectors, and other agencies to ensure a safe and healthy environment, and will
continue to do so.

The Haven Assisted Living is always available to discuss issues, difficult, sensitive,
simple, whatever the case may be, we do ask that all concerns are documented in
writing so they may be addressed whether anonymous or not, making a complaint by
phone should also be followed up with in writing to ensure the issue is documented
and addressed.

Thank you to all of our Families and Residents for your understanding in this matter.
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